Accommoda'on regula'ons

1. Night rest in the pension is valid from 22:00 - 7:00. The guest is obliged to observe good manners
in the pension, maintain order and respect the rights of other guests.

2. When the guest leaves his room, closes all water taps and turns oﬀ the lights, turns oﬀ all
appliances (TV, etc.), closes all windows and locks the room.

3. It is not allowed to use your own electrical appliances in the room or in the corridors of the
pension, except for appliances used for personal hygiene of the guest (razors, hair dryers, massage
devices, etc.), telephones, laptops, tablets and chargers for these devices.

4. The guest is not en'tled to move the furniture in the room without the consent of the
accommoda'on provider.

5. Smoking and ligh'ng a ﬁre is forbidden in the whole pension without excep'ons.

6. Accommoda'on of animals in the pension is not allowed.

7. If defects occur, the guest no'ﬁes the accommoda'on provider, who will eliminate these defects
as soon as possible (according to their nature). The guest does not rec'fy any defects by his own
means.

8. Accommodated guests are obliged to comply with ﬁre, safety, hygiene and environmental
regula'ons, instruc'ons for the use of electrical appliances, plumbing and electrical equipment.

9. It is forbidden to bring ﬂammables and chemicals, including narco'cs and explosives, into the
premises of the pension.

10. It is forbidden for persons who are not accommodated to enter the pension (except the
recep'on).

11. The accommodated guest is not en'tled to allow entry to Pension Dagmar to any persons,
without excep'on.

12. The guest uses the equipment of the rooms only for the purposes for which this equipment is
intended and is fully liable for damage caused inten'onally or negligently. The person accompanying
them during the stay is fully responsible for damages caused by children and minors. In case of
damage, the landlord has the right to ask the guest to pay the damage on the spot in cash. The
landlord provides a wriXen conﬁrma'on of the damage paid.

13. The landlord does not bear any responsibility for damage to the guest's property, or theZ of
things leZ in freely accessible parts of the pension. The property of the accommodated guests is not
insured by the landlord.

14. The landlord has taken all measures to prevent damage to the health of the guests and is not
responsible for their health during normal opera'on. The health and life of the guests are not insured
by the landlord.

15. The landlord is not responsible for jewelry, money and other valuables of the guest. The landlord
does not store valuables.

16. Bicycles and scooters can be leZ in the designated room by guests by prior arrangement and in
coopera'on with the landlord.

17. It is forbidden to hang any objects, especially clothes and shoes, on the windows.

18. Payment for the stay is non-refundable. In case of an early departure, the guest is not en'tled to
a refund of the stay or part thereof.

19. If the guest does not properly register for the stay on the day of arrival at the agreed 'me, the
reserva'on of the en're stay is considered canceled by him without the right to a refund and the
guest is not en'tled to draw any part of this booked stay.

20. In case of viola'on of these accommoda'on rules, the guest's stay is terminated with immediate
eﬀect by the landlord, without the right to return the unused part of the payment for the booked
stay.

